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Education Information

Undergraduate, Anadolu University, Agikdgretim Fakiiltesi, iktisat Béliimii, Turkey 2009 - 2023

Doctorate, Trakya University, Sosyal Bilimler Enstitiisii, isletme Anabilim Dali, Turkey 2012 - 2017
Postgraduate, Trakya University, Sosyal Bilimler Enstitiisii, isletme Anabilim Dal, Turkey 2009 - 2011
Associate Degree, Anadolu University, Open Education Faculty, Dis Ticaret Programi, Turkey 2002 - 2004
Undergraduate, Trakya University, iktisadi Ve idari Bilimler Fakiiltesi, Isletme Boliimii, Turkey 1998 - 2002

Dissertations

Doctorate, E-perakendecilikte Ters Lojistik Faaliyetlerinin Tiiketici Davranislarina Etkisi, Trakya University, Sosyal
Bilimler Enstitiisii, isletme Anabilim Dah, 2017

Postgraduate, Edirne'deki Gastronomik Kiiltiiriin Kentin Pazarlama ve Markalagmasina Etkileri, Trakya University, Sosyal
Bilimler Enstitiisii, isletme Anabilim Dah, 2011

Research Areas

Social Sciences and Humanities, Management, Marketing

Academic Titles / Tasks

Assistant Professor, Canakkale Onsekiz Mart University, Gok¢eada Uygulamah Bilimler Y.0., Turizm isletmeciligi, 2019 -
Continues

Lecturer PhD, Tekirdag Namik Kemal University, Vocational School, Pazarlama Programi, 2017 - 2019

Lecturer PhD, Tekirdag Namik Kemal University, Vocational School, Pazarlama Programi, 2017 - 2017

Lecturer, Tekirdag Namik Kemal University, Vocational School, Pazarlama Programi, 2011 - 2017

Lecturer, Trakya University, [psala Meslek Yiiksekokulu, Pazarlama Programi, 2009 - 2011

Academic and Administrative Experience

Bologna Siireci Komisyon Uyesi, Canakkale Onsekiz Mart University, Gék¢ceada Uygulamah Bilimler Y.0., Turizm
Isletmeciligi, 2024 - Continues

Ogrenci Akademik Danismanhg1 Komisyonu Uyesi, Canakkale Onsekiz Mart University, Gokceada Uygulamah Bilimler Y.O.,
Turizm Isletmeciligi, 2024 - Continues

Yiiksekokul Kurulu Uyesi, Canakkale Onsekiz Mart University, Gokceada Uygulamal Bilimler Y.0., Turizm Isletmeciligi,



2023 - Continues

Head of Department, Canakkale Onsekiz Mart University, Gokgeada Uygulamali Bilimler Y.0., Turizm Isletmeciligi, 2023 -
Continues

Yiiksekokul Risk Degerlendirme Komisyonu Baskani, Canakkale Onsekiz Mart University, Gok¢eada Uygulamal Bilimler
Y.0., Turizm Isletmeciligi, 2023 - Continues

Birim Kalite Komisyonu Uyesi, Canakkale Onsekiz Mart University, Gokceada Uygulamal Bilimler Y.0., Turizm isletmeciligi,
2023 - Continues

Yiiksekokul Halkla iliskiler Komisyonu Bagkani, Canakkale Onsekiz Mart University, Gokgeada Uygulamal Bilimler Y.0.,
Turizm sletmeciligi, 2022 - Continues

Yiiksekokul Universite Sanayi isbirligi Komisyonu Bagkani, Canakkale Onsekiz Mart University, Gokgeada Uygulamali
Bilimler Y.0., Turizm Isletmeciligi, 2022 - Continues

Yiiksekokul Yénetim Kurulu Uyesi, Canakkale Onsekiz Mart University, Gokgeada Uygulamali Bilimler Y.0., Turizm
Isletmeciligi, 2022 - Continues

Yasam, Kariyer ve Mezun iliskileri Birim Temsilcisi, Canakkale Onsekiz Mart University, Gokgeada Uygulamali Bilimler
Y.0,, Turizm Isletmeciligi, 2022 - Continues

Tekirdag Namik Kemal University, Corlu Meslek Yiiksekokulu, Pazarlama Ve Reklamcilik B6liimii, 2018 - 2019

Tekirdag Namik Kemal University, Malkara Meslek Yiiksekokulu, Pazarlama Ve Reklamcilik Boliimii , 2016 - 2017

Articles Published in Other Journals

I. Gokgeada Destinasyonu Segiminde Turistlerin Sosyal Medya Kullanimi
Ergan S, Eru O.
Journal of emerging economies and policy (Online), vol.7, no.2, pp.611-624, 2022 (Peer-Reviewed Journal)
II. E-Hizmet Kalitesi ile flgili Yazilmis Lisansiistii Tezlerin Bibliyometrik Analizi
Ergan S.
Kalite ve Strateji Yonetimi Dergisi, vol.2, no.2, pp.163-191, 2022 (Peer-Reviewed Journal)
III. Image of Gokceada as a Tourism Destination
Bil E, Ergan S., Kandur H.
Turizm Akademik Dergisi, vol.8, no.2, pp.311-326, 2021 (Peer-Reviewed Journal)
IV. New Consumers of the Digital Age: Game Players
Bil E, Kandur H., Ergan S.
Prizren Social Science Journal, vol.3, no.5, pp.9-22, 2021 (Peer-Reviewed Journal)
V. Gastronomik Uriinlerin Destinasyon Se¢imine Olan Etkisi: Edirne ili Ornegi
Ergan K, Kizihrmak I, Ergan S.
Balkan and Near Eastern Journal of Social Sciences, vol.6, no.3, pp.1-10, 2020 (Peer-Reviewed Journal)
VI. Tiiketicilerin Yesil Uriin Satin Alma Davranislarinin Kusaklar Bakimindan incelenmesi
Yiiriik Kayapmar P., Kayapinar 0., Ergan S.
OPUS Uluslararasi1 Toplum Arastirmalar1 Dergisi, vol.11, pp.2055-2070, 2019 (Peer-Reviewed Journal)
VII. Akademisyenlerde Psikolojik Giiglendirme ve Orgiitsel Sinizm Arasindakiiliskinin incelenmesi
BAYRAM A, ERGAN S.
Balkan ve Yakin Dogu Sosyal Bilimler Dergisi, vol.4, no.4, pp.94-103, 2018 (Peer-Reviewed Journal)
VIII. Girisimsel Pazarlama Boyutlarinin KOBI ve Yénetici Profilleri Agisindan incelenmesi: Tekirdag ilinde
Bir Uygulama
Kayapmar 0., Ergan S,, Yiiriik Kayapmar P.
Balkan and Near Eastern Journal of Social Sciences, vol.3, no.4, pp.1-14, 2017 (Peer-Reviewed Journal)
IX. The Effect of City Branding and Its Components on Resident Satisfaction
ERGAN S., AKYOL A., KUCUKALTAN D.
Journal of Management, Marketing and Logistics, vol.1, no.2, pp.82-97, 2014 (Peer-Reviewed Journal)
X. Bir Sehrin Markalagsmasinin Yasayanlarin Memnuniyeti Uzerine Etkisinin Arastirilmasi
ERGAN S, GIRAY S., AKYOL A.



Pazarlama ve Pazarlama Aragtirmalari Dergisi, vol.7, no.13, pp.69-92, 2014 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

IIL

Iv.

VL

VIL

VIIL

IX.

XL

XIL

XIIL

XIV.

Yapay Zeka ve Mobil Pazarlama

ERGAN S., CEBECI G.

in: Yapay Zeka ve Pazarlama, Yolcu, Tarik; Ozkaynar, Kiirsad, Editor, Nobel Yaymevi, Ankara, pp.143-159, 2023
Tiiketici Sinizmi

ERGAN S, ERU 0.

in: Pazarlamanin Karanlik Yiizii, Ergan, Senem, Editor, Ekin Yayinevi, Bursa, pp.53-78, 2023

Etkileyici Pazarlama

Ergan S.

in: Stratejik Sosyal Medya Pazarlamas, BIL Erkan, Editor, Beta, istanbul, pp.81-100, 2022

Mobil Reklam

Ergan S.

in: Stratejik Mobil Pazarlama, BiL Erkan, Editor, Beta, Istanbul, pp.65-83, 2022

Markalarin Dijital Pazarlama iletisim Teknikleri

Ergan S.

in: Dijital Doniisiim Siirecinde Marka, TASKIN Gagatan,CiCi KARABOGA Emine Nihan, Editor, Nobel, Ankara, pp.157-
203,2022

Hizmet Isletmelerinde Miisteri iliskileri Yonetimi

ERGAN S.

in: Disiplinleraras1 Boyutlariyla Hizmet isletmeleri, Yildirim, Yusuf, Editor, Egitim Yaymevi, pp.21-35, 2022
Etnosentrik Tiiketici

Ergan S.

in: Tiiketici Tipolojileri, 0ZKAYNAR Kiirsad; YILMAZ Aykut; YOLCU Tarik, Editor, Nobel Yaymevi, Ankara, pp.151-
178, 2022

Icerik Pazarlamasi

Ergan S.

in: Stratejik Dijital Pazarlama, BiL Erkan,0ZDEMIR Erkan, Editor, Beta, istanbul, pp.139-158, 2021

Sosyal Medyada Kurumsal iletisim ve Halkla iliskiler

Ergan S.

in: Sosyal Medyada Pazarlamanin Giicii - Kavramlar, Isleyis ve Giincel Yaklasimlar, TALIH AKKAYA Duygu,0ZHAN
Seniz, Editor, Gazi Kitabevi, Ankara, pp.145-178, 2021

One Island, Two Nations

Ergan S.

in: Handbook of Research on Future Policies and Strategies for Nation Branding, Pistikou Viktoria,Masouras
Andreas,Komodromos Marcos, Editor, IGI Global, Pennsylvania, pp.54-73, 2021

Sosyal Medyada Kurumsal iletisim ve Halkla fligkiler

ERGAN S.

in: Sosyal Medyada Pazarlamanm Giicii - Kavramlar, isleyis ve Giincel Yaklagimlar, TALIH AKKAYA Duygu, OZHAN
Seniz, Editor, Gazi Kitabevi, Ankara, pp.145-178, 2021

One Island, Two Nations

ERGAN S.

in: Handbook of Research on Future Policies and Strategies for Nation Branding, Pistikou Viktoria, Masouras
Andreas, Komodromos Marcos, Editor, IGI GLOBAL, PA, pp.54-73, 2021

icerik Pazarlamasi

ERGAN S.

in: Stratejik Dijital Pazarlama, BiL Erkan, OZDEMIR Erkan, Editor, Beta, istanbul, pp.139-158, 2021

Dagitim Kanali Stratejileri



XV.

XVIL

XVIIL

Ergan S.

in: Dijital Cagda Isletmenin Giicii: Dagitim, Cop Ruziye, Bekmezci Mustafa, Eru Oya, Editor, Gazi Kitabevi, Ankara,
pp.49-70, 2020

Consumer Behaviors and Perceptions Towards Luxury Brands

YURUK KAYAPINAR P., ERGAN S.

in: Building Consumer-Brand Relationship in Luxury Brand Management, Rodrigues Paula, Borges Ana Pinto,
Editor, IGI Global, pp.24-44, 2020

Reverse Logistics in E-Retaling

ERGAN S, AKYOL A.

in: Handbook of Research on Supply Chain Management for Sustainable Development, AKKUCUK Ulas, Editor, IGI
Global, 2018

Deneyimsel Pazarlama

ERGAN S.

in: Pazarlamada Giincel Gelismeler, Nevin Altug, Seniz Ozhan, Editor, Nobel Yaymevi, 2018

Turizm Isletmelerinde Korku Kiiltiirii ve Yénetimi

TOPALOGLU C., ERGAN S.

in: Turizm Isletmelerinde Calisan liskileri Yonetimi, AYDIN TUKELTURK,Sule; SAHIN PERCIN,Niliifer; GUZEL,Berrin
, Editor, Detay Yaymevi, 2014

Refereed Congress / Symposium Publications in Proceedings

L

IL.

11

Iv.

VL

VIL

VIIL

IX.

A Systematic Literature Review of the Customer Interface

Keskin G., Ergan S.

International Scientific Conference "BRIDGE 2022", Prizren, Kosovo, 9 - 10 October 2022, pp.101-106

The Effect of Use of Social Media on Touristic Destination Selection: Gokgeada Destination

Ergan S, Eru O.

International Symposium on Current Approaches & New Trends in Social Sciences, Mersin, Turkey, 24 - 25 June
2021, pp.3-4

Dijital Tiiketici Hareketi: Slaktivizm

Ergan S.

Canakkale Onsekiz Mart University International Online Social Sciences Conference, Canakkale, Turkey, 5 - 06 July
2021, pp.282-290

Bibliometric Analysis of Studies on Consumer Cynicism Published in National Marketing Literature
Ergan S.

XV. International Balkan and Near Eastern Congresses Series on Economics, Business and Management, Plovdiv,
Bulgaria, 29 - 30 May 2021, pp.1388-1398

Psikolojik Siddet ve Duygusal Zeka Arasindaki iliski: Hizmet Sektorii Ornegi

BAYRAM A, ZEYBEK E., ERGAN S.

4. Uluslararasi Sosyal, Beseri ve Idari Bilimler Sempozyumu, Antalya, Turkey, 3 - 05 May 2018

Ozel Markal1 Uriinlerin Plansiz Satin Alinmasinin Satin Alma Sonrasi Pismanlhk Uzerindeki Etkisi
ERGAN S, KAYAPINAR 0., YORUK KAYAPINAR P.

4. Uluslararasi Sosyal, Beseri ve Idari Bilimler Sempozyumu, Antalya, Turkey, 3 - 05 May 2018

Saglik Calisanlarinda Orgiitsel Vatandashik Davranisi ile Etiksel ifsa Arasindaki fligkinin incelenmesi
ZEYBEK E,, BAYRAM A, ERGAN S.

III. INES International Education and Social Science Congress, Antalya, Turkey, 28 April - 01 May 2018
Elektronik Agizdan Agiza Pazarlamanin Plansiz Satin Almaya Etkisi

ERGAN S, ETi H. S., KAYAPINAR 0.

III. INES International Education and Social Science Congress, Antalya, Turkey, 28 April - 01 May 2018
Calisanlarin Biitiinlesik Pazarlama iletisimine Yonelik Diisiincelerinin Incelenmesi: Bankacihik

Sektoriine Yonelik Bir Uygulama



XL

XIL

XIIIL.

XIV.

XV.

XVIL

XVIIL

XIX.

XXL

KAYAPINAR 0., ERGAN S., CAVLAK N.

International Congress on Turkish Geography Social Science Research II, 20 - 22 April 2018

An Examinations of Green Product Purchasing Behaviours of Generation X, Y and Z Consumers’xx
YURUK KAYAPINAR P., KAYAPINAR 0., ERGAN S.

5th International Conference on Social Science and Education Research, 20 - 22 April 2018

Tiiketicilerin 0zel Markali Uriinlerle ilgili $ikayetlerine Yonelik Bir Aragtirma

ERGAN S., YORUK KAYAPINAR P.

VIL International Balkan and Near Eastern Social Sciences Congress Series, Tekirdag, Turkey, 24 - 25 March 2018
Girisimsel Oryantasyonun Firma Performansi Uzerindeki Etkisinde g Tatmininin Aracilik Rolii
YURUK KAYAPINAR P., ERGAN S., KAYAPINAR 0.

II. International Academic Research Congress 2017, 18 - 21 October 2017

Tiirkiye de Elektronik Perakendeciligin Geligimi

ERGAN S., YORUK KAYAPINAR P., KAYAPINAR 0.

II. International Academic Research Congress 2017, 18 - 21 October 2017

I¢sel Motivayonun Saghk Cahsanlarinin Etiksel ifsa Diizeylerine Etkisinin incelenmesi

BAYRAM A, YILDIRIM Y., ERGAN S.

2. Uluslararasi Sosyal Bilimler Sempozyumu, 18 - 20 May 2017

Girisimsel Pazarlama Boyutlarinin KOBI ve Yénetici Profilleri Agisindan incelenmesi: Tekirdag ilinde
Bir Uygulama

KAYAPINAR 0., ERGAN S., YORUK P.

11 International Balkan and Near Eastern Social Sciences Congress Series., Edirne, Turkey, 4 - 05 March 2017
Yonetici Kogluk Davranisi ile i¢sel Pazarlama Arasindaki fligki

BAYRAM A, YILDIRIM Y., ERGAN S.

11 International Balkan and Near Eastern Social Sciences Congress Series, Edirne, Turkey, 4 - 05 March 2017,
pp-71-83

Sehir Markalasmasi ve Unsurlarinin Sehirde Yasayanlarin Memnuniyetine Etkisi

ERGAN S, AKYOL A, KUGCUKALTAN D.

13. Ulusal isletmecilik Kongresi, Turkey, 8 - 10 May 2014, vol.1, pp.731-738

Meslek Yiiksekokulu Ogrencilerinin Girisimcilige Bakis Acilar1 ve Tekirdag ilinde Bir Uygulama
AKAN B, ERGAN S., KUCUKALTAN D.

Uluslararasi Girisimcilik ve Kariyer Sempozyumu, Mugla, Turkey, 1 - 03 November 2013

Branding Strategies for Malkara s Local Foods Geographical Signals

ERGAN S, BAYRAM A.

Traditional Foods from Adriatic to Caucasus, Macedonia, 24 - 26 October 2013

Yerel Halkin Ekoturizme Bakis A¢is1 Malkara Elmali Kéyii Ornegi

CIFTCI G, ERGAN S.,, KUCUKALTAN D.

2. Ulusal Kirsal Turizm Sempozyumu, 20 - 22 September 2012

Edirne deki Gastronomik Kiiltiiriin Kentin Pazarlama ve Markalagsmasina Etkileri

ERGAN S., KUCUKALTAN D.

VlLisansiistii Turizm Ogrencileri Arastirma Kongresi, Antalya, Turkey, 12 February - 15 April 2012

Supported Projects

Yigit M., Caglayan M., Ergan S., TUBITAK Project, Vegan Restoranlara Yonelik Olumlu Tiiketici Algis1 Gelistirilmesi, 2024 -

2025

Ding A, Ergan S., TUBITAK Project, Gékgeada (Imroz) Keci Siitiiniin Pazarlanmasi, 2023 - 2024

Ergan S., Akyol A, Project Supported by Higher Education Institutions, E-Perakendecilikte Ters Lojistik Faaliyetlerinin
Tiiketici Davraniglarina Etkisi, 2016 - 2017

Ergan S., Kiigiikaltan D., Project Supported by Higher Education Institutions, Edirne'deki Gastronomik Kiiltiiriin Kentin
Pazarlama ve Markalagmasina Etkileri, 2010 - 2011



Memberships / Tasks in Scientific Organizations

Pazarlama ve Pazarlama Arastirmalari Dernegi (PPAD), Member, 2017 - Continues

Scientific Refereeing

Politik Ekonomik Kuram, National Scientific Refreed Journal, March 2024

Bucak Isletme Fakiiltesi Dergisi, Other Indexed Journal, September 2023

Yonetim Bilimleri Dergisi, National Scientific Refreed Journal, August 2023

KAFKAS UNIVERSITESI IKTiSADI ve IDARI BILIMLER FAKULTESI DERGISI , National Scientific Refreed Journal, June
2023

International Journal of Management and Administration, Other journals, January 2023

Giincel turizm arastirmalari dergisi (Online), National Scientific Refreed Journal, January 2023

Journal of emerging economies and policy (Online), National Scientific Refreed Journal, December 2022

Ahi Evran Universitesi iktisadi ve Idari Bilimler Fakiiltesi Dergisi, Other journals, November 2022

AJIT-e: Academic Journal of Information Technology, Other Indexed Journal, July 2022

Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, January 2022
International Journal of Entrepreneurship and Management Inquiries, Other journals, October 2021

Yonetim Bilimleri Dergisi, National Scientific Refreed Journal, April 2021

Yonetim Bilimleri Dergisi, National Scientific Refreed Journal, March 2021

Trakya Universitesi Sosyal Bilimler Dergisi, National Scientific Refreed Journal, June 2019

BMIJ (Business & Management Studies: An International Journal) Dergisi, Other Indexed Journal, March 2019

Yonetim ve Ekonomi Aragtirmalari Dergisi, Other Indexed Journal, December 2018

Scientific Consultations

TUBITAK, Project Consultancy, Canakkale Onsekiz Mart University, Gokceada Uygulamal Bilimler Y.O., Turizm
Isletmeciligi, Turkey, 2023 - Continues

Metrics

Publication: 49

Non Academic Experience

Business Establishment Private, Dmc Tekstil

DMC Tekstil

Business Establishment Private, Joy Tekstil

Joy Tekstil

Business Establishment Private, Gisad Dis Tic. A.S.
GISAD Dis Tic. AS.

Business Establishment Private, Alarko Holding
Alarko Holding
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